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LOI CAM DOAN
T6i xin cam doan déy 1a cong trinh nghién ctru ciia ban than t6i. Cac s6
liéu thu thap, két qua néu trong luan vin ndy 1 trung thyuc va chua timg duoc
bao v¢ & mot hoc vi khoa hoc hodc cong bd trong bat ky cong trinh nao khac.
Céc thong tin trich dan trong luan van déu duoc ghi & ngudn gdc, tai lidu duoc
phat hanh.
Thai Nguyén, thang 9 nam 2019

Tac gia luan van

Trinh Thi Van Trang



LOI CAM ON

T61 xin chan thanh cam on Ban Gidm hi€u, Phong Quan 1y dao tao sau
dai hoc, cung cac thﬁy c6 gido truong Pai hoc Kinh té va Quan tri kinh doanh
da giang day, giup do t61i hoan thanh khoa hoc 2017-2019.

Trong thoi gian hoc tap t6i da nhan dugc sy quan tdm, chi bao nhié¢t tinh
cta tap thé gido vién, cla giang vién hudng dan thyuc hién luan vin tot nghiép
dam bao ké hoach va tién d6 dé ra. Dic biét, toi xin bay to su biét on siu sic
t6i Nguoi hudng dan - TS. P Thi Thuy Linh, ngudi d3 truc tiép hudng din
gitp do to1 trong qua trinh thuc hién ludn van nay.

T6i xin chan thanh cam on Giam déc, cac Pho Giam dbc cing toan thé
can bd cong nhan vién ciia Chi nhanh Viettel Thai Nguyén noi toi tién hanh thu
thap s liéu da tao diéu kién gitip d&, cung cap thong tin gilp t6i hoan thanh
luan van.

Qua day t6i xin tran trong cam on t&i Ban lanh dao va ban bé dong nghiép
noi toi cong tac da tao diéu kién vé thoi gian dé toi hoan thanh tot chuong trinh
hoc tap tai truong dong thoi cling dong vién khich 18 toi trong hoan thanh luan
van nay.

Xin tran trong cam on!

Thai Nguyén, thang 9 nam 2019

Tac gia luan vian

Trinh Thi Van Trang
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